
The Glass Menagerie Job Placement Assignment 
 
GOAL 

• Your goal is to prepare Laura for living in the real world. 
• The problem/challenge is that Laura has never worked before and has 

no real skills. 
• The obstacle to overcome is that Laura is painfully shy. 

 
ROLE 

• You are the head of an employment agency that finds jobs for 
unemployed people. 

• You have been asked to help Laura prepare her resume and perfect 
her interview skills. 

• Your goal is to get her a job. 
 
AUDIENCE 

• Your client is Laura. 
• The target audience for the resume is prospective employers. 
• The target audience for the interview questions is Laura, who will need 

to understand the questions and how to present herself in an 
interview. 

• You need to convince these employers to hire Laura, and you need to 
convince Laura that she is employable. 

 
SITUATION 

• The context you find yourself in is the real world. 
• The challenge involves dealing with Laura’s shyness and the tough 

business world. 
 
PRODUCT OR PERFORMANCE 
You will create a resume for Laura and an Interview Sheet (with at least 10 
questions and answers), which focuses on questions Laura might face in a 
job interview. Your interview questions should focus on the types of in-depth 
questions that an employer would ask someone like Laura when she is 
applying for a specific job. The questions should be go deeper than merely 
“What is your name?” and should be designed so that the employer is able 
to get to know Laura better as a future employee. You will then assist Laura 
in preparing suitable responses to the employee questions, some of which 
may be difficult, considering her lack of formal education and experience. 

 


